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^un^etNS OUSTODIANS 

■ * 

(b.O,T. lS7.1Si, 3SM37 and J87; 

3i2 jsi, annsj 



Natura dfl Uia Wdrk 



Buildiiii Qustodians, sometimes 
called janitors or climtiers, ke^p ^f- 
■ t\m butldinp, hospitals, storei^ and^ 
, apartmerit hoy^ oltati uid In good 
^onditom They s^e that htmUtii and 
vafitilattng ^quipnitiit work properly,' 
deim floors andT windows, and do * 
' other njiccisary maintanance tasks. 
' On a typicai day^ a^cuitodian may 
^Wfet- or dry^mcp tloori, vg^uuin gar- 
pits, dust furniture, make niinor re» 
piirs« and e?ct^miinate Insects and ro- 
dente. 

# Custodiaiif usa mafiy different 
tools and cleaiiitii materials. For one 
Job they may need a mop and bucket; 1, 
for another mn electric polishing ma- 
chine and a ipecjal cleaning talution. 
Chemical cleancri and power equip* 
ment have m^de many tasks easier 
' and less ^ime consuming, but custodi- 
'^sjmust know how to use them 
properly avoid harming floors and 
flji tures. 

Soine custodians iuperVtse a group 
of custodial woriLf rs and are reipon'^ 
lible for maintaviiing a section of a 
building or an entire building. They 
'Msigii tasks to each worker, give in- 
structions» and see that jobs, such as 
floor waxini or window washingp are 
* done well. ' 



. PlasM ttf Empleymtiit 

In 1976, more than 2.1 nilHiqn 
paopl# .worked as buildie^ custodi- 
'ans. Oite^ihtrd worked part tima. 

Most custodians worked In offici 
buildings and factories, but schools, 
apartinetit houses, and hospitals alsO' 
employed mtay. Some worked for 
firins supplying building mainte^ 
nance services on a contract bisis. 

Although eustodiaK Jobs can be 
fouffd in all 'cities and townSf rnost 
are located in highly populaftd areas 
where there "are many office build^ 
ings, stores, and apartment houses. 

Training, Othtr aualtflsatlMSp 
and Advancamaiit 




Ons^thlrg all byfidlrifi eyttdglana work 
part time. 



o special 'education is required 
[or most custodial jobsg but thi be^ 
inner should know simple aritlinie^ 
WtWt^^m able to follow instructiQifi.^ 
""High school shop courses are helpful 
because niinor plumbing or earpt^.- 
try work may be a part Of the Job. 

Most building custodians laarti 
their skills bn the job. Usuallyi hegin- 
ners do routine cleaning and are gi^^ 
en tnore complicated duties they 
gain experience. 

f In some cities, unions and govani^ 
ment agencies have developed pro^ 
grants to teach custodial skills. Stu^ 
denu l^arn how to clean' buildtng i 
thoroughly and afnciently, arid how 
to operate and maintain machines, 
such as, wet and dry yaauums, buff^ 
ersp and polishers that ikm^^ ^111 use 
on the job. Instruction in minor alec^ 
tricah plurnbing, and othef'repairs is 
also given. As part of theif jrainlngt 
\students learn to plan their work, tO' 
^al with people in the buildings thay 
^Itan, and to work without supervi^ 
s^n. 

Building custodians usually find 
work by aniwering newspaper adver- 
tisementi, applying directly to a com- [ 
pany wh^re they would like to wofk^ 
or appl^ng to a building mainte^ 
nance service. They also get jobs 
through State employment ofTiQes. 
Custodial Jobs In the government are 
obtained by applying to the civil ser^^ 
vice personnel headquarters, 

Advancement opportunities for 
custodial workers are usually limited 
because the custodian is the only 



maiAt^nanci worker in mahy butld^ 
intf . Where there if a larg^ maiflli<> 
nance staffs however, custodiiiii €an 
be^pi^ntoted to suptrvisory jobs A 
hi|h school diploma improvei thi 
chances for advancement. Soma cus^ 
toditns go Into the maintenaii<[;e busi^ 
neis f(5f themselves. 

Bmploymerit' opportunities in this 
occupation are expected to be good 
through the nild-1980's. The need to 
reptece workers who die, retire^of 
leave the oMupatfon will create 
maiiy jolia^^ - CoflMw^n of 
new office tu^ildingii hospitals and 
apartmenx hoiises will catiie efmploy'^ 
ntent of cust^ians to grow about aj 
fast as the average for all ocoup%^ 
tions. ^ 

Persons seeking part-time of eve- 
nuig work ctti expect tp find nsany 
«opporiunitios. 

Ivmliigi and WoiiklifQ 
OondKlenA 

In 1976, building custodians ^v^n 
aged £3,63' an hour, which ts about 
three-fourths as muWi as the average 
earnings for all noniupervisory wotk^ 
ei^ IB private industry, except farrti^ 
ing. Earnings, hdwever* vary by in^ ^ 
dustry and ar^a of the coytiiry. 
Workers in large cities of the NofUi^ 
east and Morth Central rtiiptis usual^ 
ly earn the highest wages. 

Custodians worklpg in the Federal 
Qovernmant are paid at the iartie 
rates offered by private industries in 
the local israa. 

MoN^ building servic/e wprkers re^ 
9^ve paid holidays and vacations,, 
^nd health insurance.' 

Because most efTice hVildifigs are 
clidhed while they are empty, custo- 
diatis often work evening hourt. In 
buildings requiring 24^hour mainte- 
nai^ee, custodians may work a night 
shift. ' , 

Although custodians usually work 
inside heated, welUlighied buitdingSi 
they sotnetiines work outdoors 
sweeping walkways, mowing lawns, 
or shoveling snow. Working with ma- 
chines can be noisy and some tasks, 
such as cleanin^bathrooms ^d trash 
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rootni, can be dirty, Cusiodial 
ers ofien suffer minor cuts* bruists, 
and burns horn machines, handtools, 
and chamicalS' / 

,^tlding custodians spend most of 
their time on their UmU WJn^etimes 
lifting or pushing heavi^ furniture or 
equipment. Many laika, auch asdmt^ 
ing or iweapini, require eomtani 
bending, stooping* and stretching 

Infarmatf^n 

Iliformation about cuslodiy joN 
and training opportunities may be 
©btnined from the loeal office of your 
State emploxr^^'^t service. 

For general information on job op- 
portunities in local areas, contact: 

service Employees Internsttonai Union. 2o2o 



PEST CONTROLLERS 

{D Orr 389.781 and 3g9.BH4) 



Nature el tH« Work 

Rats, mice, and common house- 
hold insects such as flies and roachos 
contaminate food and spread ^tck- 
nass; .termites can eat ^way houses 
Protection of our health and proper 
ty from these pests is the job^f Pfo^ 
fessional pest conirollera* who arc 
classified either as pcJit contfol r«ule 
worker^ or termite specialists. Al- 
^ though ttese rields of Work are sepa^ 
rate* many controllefs do both 

Often working alonc^ a pest con- 
trol foutc worker usually begins the 
day by making sure the route truck 
has the necessary pesticides, spray- 
ers, traps, and other supplies for ser 
vicing customers' facilities With the 
supervisor's instructions, the route 
worker starts out to visit the 5 to I 5 
customers on the route li^jt 

A route worker generally services 
restayrantg* hoteU, food stores,, 
homes, and other facilities that have 
problems with rats, mice, or ingecti. 
Commercial customers commonly 
have service contraclH calling for 
regular visits, such .as once a month. 



Service to homes usually is less fre- 
quent, or only ai required 

A route worker* who must know 
pesti' habits and hiding placer, care^ 
fuiiy inspects the facility lo deter- 
mine the extent of the pest problem. 
To eliminate pests and prevgnt their 
return, the route worker sprays pesii- 
cidet in and around areas such as 
cabinets and sinks where insects usu- 
ally live, and sets traps and poisonous 
bait near areas whare rats or mice 
neit, and along paths they travel 

While regular visits are of help, the 
route worker may luggesilo custom- 
ers ways to eliminata conditions that 
attract pests. They n^ay, for example, 
recommend replacing damaged gar^ 
bage containers, sealing open foop 
containers, and repairing cracks in 
walls. 

Termite specialists art pest con- 
trollers who work td eliminate ler^ 
mites and prevent iheni from reach- 
ing wood siruclures. Termites eat 
v^ood. Without proper controls, 
these insects can go virtually unno- 



ticed while they severely undermine 
the wood siruQiure of a home or oth- 
er building. 

Terinite ipeeialists, usuaHy work- 
ing in pairs, can effectively control 
termites by providing a barrier be- 
tween the termites' underground 
colonies and the w.ood structure. The 
moit common barrier is termite poi- 
son- 

To provide a poisonous barrier, 
they stick a ilee! noEzle into the 
ground and pump poiion through a 
hose attached to the noEzle. Pumping 
forces the poison through the holes 
in the nozzle and into the soil. They 
repeat the process at numerous 
pointi around the foundation. To 
reach soil beneath or behind cement 
or Dthir lurfaees, they drill hetei 
ihrough the surface, insert the noizle 
into the soil, and pump in the poisoii. 
Workers then seal these holes with 
cement. Speciaiists also may spray 
pOf^on direcUy to the wood's surface. 
This is done commonly on older, all- 
wood structures. 




Pttt c©ntfft|l*ri know th# liibltt •f»4 mm l*l«e*i el dlff»ftnt InMeti. 



i 



%inc^ Wrmit^ will n&t erosi poi- 
iOfibUi araaa, termlW in the 

gfomd must fiii4 food ^lacwhare or 
. itsrve ^wliiN tboN tfapp#d in the 
waod ttru^tyri die from lack of 
iiioistur«. Kee%usi barriers Imst for 
y^ari^ t^fHiit^ ipecialists sel^m 
ntad w ffeviilt a it^Md facility. 

T^nrflii^ specialists aometimes 
hav^ to ^IUf buildings to pravant 
p€its frofti reiurnin|. For txamplfe, 
tliey m^y remove %nd rebuild foun^' 
dationi or iniuUte' woad-to-eBrth 
QOhtaca Willi concrete. 

Hpl^rs $u\st termite ipccigliits by 
digging %found %nd underneath 
hoysei, b^ljiing i^t up and operate 
eijuipmeiit, tiiixitig cementf and 
ddifl^gtn^ry cleanup work. 

Sorfie bighly e^.p^riericed speciaU 
ists inspect houses for terniitas. asti- 
mate eosts, and explain the proposed 
work to cMstom^fa, |n most axtermi- 
nating firms, howevt^r, manaiars. su- 
pervisors^ p^§i control sales work- 
ers do these jobs. 



More than half of tfie estiniated 
27*000 p^st QOntroli^rs employed in 
1976 ^et^e rput^ workers: the rest 
w^fe termite specialists and combi^ 
natiat\ rout^ workers termite speeiaU 
ists- 

Most p^n feontrolters work for or 
own firms that specialise in this ser- 
vice. A srn^ll numbar work for Fed- 
eral* State, ^nd local governments. 

jobs in this field can be found 
throughout the country. Empioy- 
meni* howovtsf, is concentrated in 
.rnajof metropolitan ar^eas and large 
towns- 

Training, Otfi«r Qusiinestions, 
and Advanc%ni#nf 

Beg inrjinl pest cQntrollefs are 
trained by ^upcfvisors and experi- 
enced ^ofK^^. Mafiy large fsrins 
also pfovjde several wc^ks of train^ 
ing,^ which fncJudes classes on the 
eharacie^rlstics ofa€rmite& or other 
pests, the' Haffi arid effective use of 
pesticides, Custo^r relations, and 
the preparation oT v^ork records/ro 
aid beginners, many employer?; pro^ 
vide training manuals &egioners gain 



eoniiftrf routt wqjjrkers or tiifrnite spe- 
eial^^ on the job. Thmy Qmn learii 
mmny of the bmsie eoncepti far peif 
eontrol within 2 or 3 fnonths, At thU 
stage* ttowtver,.th4y UeiC Iht sxperi- 
enee td #ork alon^. 

AliAf^it all States re^uif^ PistcQii-^ 
trailers to pass m writian test demons 
strating competeiit and smfe of . 
ptsticides. Those few Stales not 
'quiring a wfiiten test are expected^ 
wiihifl thi next 3 years to pais legisla- 
^ tion that would require pest controU 
lers to pass a sirnilnf test. Ctfrrently, 
about 30 States ^ytp€ pei't control- 
lers be licensedi whieh in most States 
is only for regigtratioti, ^ ' 

Employers prefef trainees who are 
high ich^ol graduates, have safe drrv- 
ing reeords, and are in gqc^ health. 
Many flms require their einployees 
to be bonded; appliQanti for these 
jobs must have a record of honesty 
and respect for the law. ftecaui^ 
route WQrkeri ffequently deal with . 
customers, employers look for appli^ 
cants who are courteous, taet(yl, and 
weM-groomed. Termite specialists 
need manual dexterity and tnechani- 
ea! ability. Somte fimis give aptitude 
tests to detennine an applicant's suit- 
ability for the work. 

High school courses in chemiitry 
and businass arithmetic provide a 
helpful baekground for pest control- 
lers. Students interested in becoming 
route workers also may benefit from 
courses in sales. Those interested in 
becoming termite specialists can gain 
valuable experience by taking 
courses related to building construc- 
tion such as Carpentry, 

Experienced workers with ability 
can advance to higher paying posi- 
tions, such m service manager or 
pest eontfol sales worker 



pasclcidei, thdir eontrol is a Haver* 
%ding prsC^ln. 'Popiil^tion gtowA 

further edngestion of nietrapoU 
tan areas will add to the n#f d fon 
mbrerpeit controllei^. ^ Th§ deterio- 
ration of older buildings also is in- 
cfeaiii^ the need tat them wot^n^ 
since buildings become moN prbne 
to infestation ai they age: 

Earnings and WofUng ' 
COffidftlons ' 



practic^ experience by helping pest 



implDymant Outlaok 

Employrnent of pest controllers is 
expected to grow faster than the av, 
erage for all occupations through the 
mid I980*s, In addition to the jobs 
resulting fronn employment growth, 
the need lo replace experienced 
workers who retire or die or transfer 
to other occupations also will cfcate 
many job openings. 

Because pesis reproduce rapidly 
and lend to deveiop resistancc^Q 



Jhe starting pay for inexperienced 
frainees' ranged froi» $3 $4 an 
hour in 1976, based on the limited 
infomiatitiin «y«liabte. Eaniinp of 
experi^e^ p#st controllers rafiged 
ftom $5 to Si mA hour. 

Sonie ^ute workert are paid an 
hourly rate or jweekjy saia^. Others 
receive a comniiiiiion based upon 
ehargei to customers. Nearly all ter- 
jnitf speciaiiiU are jpaid jan^ hourly 
rate or weekly salary, 
' On the average, pest cQntrq|leri 
Work 40 to 44 hours a week. During 
* spring and summer^ however, hours 
' may be longer beoauie pests ai^e '^ 
giore prevalent. Most work is done 
duritig tht day. Route workers, how^ 
ever, occasionally work nights be^ 
cause many jestaurants and stores do 
not want them to work while custom- 
ers are present^ 

Pest controllers work both indoors 
and outdoors in all kinds of weather. 
They frequently lift and carry equips 
rneni and materials, but most items 
weigh less than 50 pounds, Route 
workers also do a great deal of walk- 
ing and driving. Termite spe'iialisti 
pceasionally must crawl under build^ 
ings and work in dirty, cramped spac- 
es. W^rk'ers in these occupations are 
subject to some hazards. Although - 
most pesticides are not harmful to 
humans* some can cause injury if 
they are inhaled or left on the skin. 
Such injuries, however, are avoided 
if safety precautions are followed. 
Termite specialists risk injury from 
power topis and sharp or rough mate- 
rials in buildings. 

Pest controllers are on their own lo 
a great extent. They do not work 
under strict supervision and, within 
limits, may decide how they will han- 
dle a job 
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Puriher mfonrfation ebout oppor- 
tunlttas m this nald ii availabte from 
local ^xtermi^^tini compmnies and 
the local ofTiee^pf the State employ- 
ment service. General uiforniatidn 
about the work can be obtained 
f ronv: 

National Pest Controi A^ocUiiom lnc„ 8150 
Lcesbufg Pike. ViBRfia, Va 221S0. 




PRIVATE HOUSEHOLD 

WORKERS 

ft. 

(D.O.T. 099.228, 301.887, 303.138. 
304.887, 305.281, 306.878, 
307.878/and 309M 38 through 

Nature of the Work 

Thousands of people employ pri- 
vate hoysehold workers to help care 
for children, clean and maintain the 
house and yfird; cook meals, or serve 
the family. So^e household workers 
specialize in one of these jobs, but 
the duties of most workers change 
from day lo day. Frequenily, workers 
who specialize live in their employ^ 
er*s house. 

Most private household workers 
are employed as generai house- 
workers of moiher's helpers. These 
workers clean the house and may 
also be responsible for meal prepara- 
tion, laundry, or caring for children. 
When hired by the day or hour, they 
are called day workers. 

Heavy household tasks and yard 
maintenance are usually performed 
by caretakers. They may wash win^ 
dows, paint fences and mow the 
lawn. 

In some households, meals are pre- 
pared by cooks. Some cooks do 
everything from planning menus and 
buying food to serving meals and 
cleaning the kitchen Others follow 
the instructions of a family member 
Cooks may be assisted by a cook's 
helper, who is less skilled than a cook 
and perfbrms simple tasks, such as 




Moat private fieuMhold ifOf%*fi mfm mm^^i 



mm f •iiftral lioyiMoriivrs or iiiottl«ra' 



peeling vegetables and cleaning the 
kitchen. 

A few households employ taun- 
derers to wash, iron* and fold the 
laundry. j 

Some private household workers 
specialize in performing personal ser- 
vices for members of ih^ family. La- 
dy's and gentleman's attendants keep 
their employer*s clothes pressed and 
hung, make their beds, help them 
dress, and run errands. Companions 
do similar work, but they also act as a 
friend or aide to the convalescent, 
elderly, or handicapped person who 
employs them 

Some private households employ 
workers whose sole job is child care. 
Unlike mothers' helpers, whose du = 
lies generally entail light housekeep= 
ing as welt as child care, these work = 
ers have no general housekeeping 
responsibilities. Such workers bathe 



le children, prepare their meals, 
: launder their clothes, and supervise 
' their play. Those who care for very 
lypung children are-responsible for 
;sterilizing bottles, preparing formu- 
^las, and changing diapers. Some 
^households employ tutors, who usu- 
^iy are in charge of schooUage chiN 
d^en and supervise their recreation, 
diet.iand health, as well as their edu- 
cation. These workers also are re- 
sponsTble for disciplining the chil- 
dren and arranging their activities. 

A household wUh a large staff of 
workers may employ a home house- 
keeper or a butler to supervise the 
staff and the operation of the house- 
hold. These workers usually are re- 
sponsible for hiring and firing the 
yother household employee^^ addi- 
tion, to these duties, butlers leceive 
and announce guests, answer tele= 
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ptoiiei^ ^rvt rood mnd dfinks. %nd 
0is^ sot ifinUiinw's att^tidanti, 
HoUi^k^^p^ri ofder food and clean- 
m$ mpplm and k§mp a ree^rd of ex^ 

Nearly I.I ftiiirton parscns Wftr^ 
tmploy^d pHva^ hausehold v^ork- 
ers in 1^76- Mofi art employed pari 
time, wofkitil hmlMayior only 2 or 3 
days a W€|fek. th^^ who liva in their 
tmpl^yar's hOuM work longer houri. 

Adv%iic%iii%fit 



For ino%t Household jobs, €%pmjtl- 
ence and an ability to dooI;^ clemn, 
care for a yard ii important; formal 
educgtion is not, Einployers prefer 
vtctk^H who know how to operate 
vacuufTi ch^mf%, floor waiters, and. 
iMn mo^rers, bm mmx young people 
can learn these skilli while helpti^g 
with the houu and yard work at 
home. Some hoUi^hold workers afc- 
quire §kills by spending a year work- 
ing as a rnoth^f*! helper under ihe 
supervision of either an experienced 
household worker or their employer. 

Home eeonpffiics eoursei in .high 
sehoois, vocational schools, and ju^ 
iiior colIe|ei offer tfaining in child 
davelopment and nfleal preparation 
that can be very useful to persons 
iniereited in becoming cooks or 
child care worjcefs- Training pro- 
grams sponsOfed by Federal agen- 
cies, State erriployment service offtc^ 
es, and local Nvejfare departments 
also teach rnany of the skills needed 
fort household work. 

For a person wishing a job serving 
as a companion or caring for chil- 
dren, educational and cultural back- 
ground is more important than work 
experience. Oenerally a companion's 
background, irteresis, and age 
should be similar to the employer's* 
and practical nursing e^tperience i^ 
useful if the employer is an invalid 
Being able to read well or carry on an 
Interesting converSaUon is helpful A 
welUrounded education and teaching 
skills are important for persons inier^ 
ested in caring for children 

Private household workers must 
have physical stamina because they 

ft 



M on tit^ir h$t moit of ih^ tim^ md 
$^m^kjfbi# wysi do n^mm he^vy |ii^ 
iftg. Tnm dMr# to do a job wefaHy 
^nd thor^iyghly is iinportant H^use- 
h^ld ^rOfk^ri should be able both to 
i^t along 3^41 with p^opl^ und to 
work ind^p^nd^ritly. Some workers, 
ptrticul^rly tfooks and infint^i nurs- 
^i, n#^d a health certi^c^te m^p\n$ 
that they mfm ir^e dii- 
^as^i. Many empltoersprrMge and 
pay for the neQeiia^^h|sical enami 
nation. 

Advgneeftient other than an in- 
^f%$w in Wages generally iinot posfi^ 
bje in pt^ivgi^ househok work^ Few 
households/^quire jiye in woj'k^ri, 
afld ^ven^f%w^^ rftfluiie^ so man 
workerr^rtt a butler Or \ ame house^ 
keeper needed a§ iu^ervjior. 
Work|r§ c^n transfer to better pay- 
Jni and inore hi|hly skilled hoii^e- 
hold jobs, such as eook > »r \0^y'§ or 
gentlenian s attendarif, bi i job open- 
in^^in th^i^occnpstiotii re lirnUed. 

However, rnany private houMhold 
Workers use their training 3 nd ei^pfirj. 
tfnce to transfer to relamjobi— in 
child care of day care facjj tiei, or as , 
kitchen work^m in restauriwts. Some 
inay go to HfPrk as buildinJ^l^an^fi* 
employed by commericallcli&^lni 
services. Others may go tQiwofk ai 
Tiursing aides in hospitaii, ol nuiiini 
hornet, or bofflemaker^bomb health 
aides employed by health ^ehciei, 
public welfare dgpartrnenti, ^oni 
merical firms- 



Job opentngi for ddmeitie work« 
ers^ partieulafly for gtn^rnl hduNf- 
keep^n and ttiottien' htlper^^ w4l| be 
plentiful through the mid-rtpo*!* 
Many openiiiii will be avaiiable for 
pafi4ime work. 



Itfrnlngi and Worklitg 
Condltleiift 



Einpl^^mAfil OMtlaoli 



Although the number of 1 rivate 
household workeri is e^ipecled to 
decline through the mid^llBO'a, 
thousands of openings will result 
each year fforri the need to rdbU^e 
those who die. retire, or leave the 
occupation. The demand for hiiiise, 
hold workers has exc^eeded stlpply 
for some tirne* as more women, l^pe^ 
ci^lly those y^afx yount childfenl en- 
ter the labor force. Low wa|feslihe 
tedious nature of Sonie houselold 
tasks, and the lack of advancerJent 
opportunities discourage many ger- 
mm from enterint the occup^tlan, 
however, and some pro^pecli^e Atn- 
ployers are turning lO child^^cafe cen- 
ter^ und CijfTiriiefcial cleaning scrvic^ 
es for help 



In l975t fylNtiine female private 
bouiehold workers averaged $2,413 
3 year, less than half the average for 
all noriiupervisory worker iti pHvate 
indUitry, except farniing. Earnings 
data are not available for m^n in the 
oceupatiDn because men represent 
such a iitiall praportlon of tQtal em- 
ployment. The provisions of Federal 
and State mlnitnuni wage laws were 
«^tended to private household work- 
ers in May 1974. 

Wages Vary according to the work 
performed, employer's inoome^^nd 
the custoni of the local area. Emrn^ 
irigi are highest in large cities, espe* 
eially in the North. 

Moil private houiehold workeri 
receive instructions from their em- 
ployers, but are free to work on their 
own< Frequently, they have a key to 
the houie or apartment. Houiehold 
work is often tedious, eipectally for 
day porkers who generally are given 
the leii desirable task^, iuch as 
cleaning bathrooms or defrosting the 
refrigerator. Long or irregular work- 
in| hours can iiolate workers who 
*Mive in" from their families and 
friends* and if they are the sole em- 
ployees in the househDids, they are 
likely to be alone moat of the time. 

Seiffctti of AdditiQri^l 
information 

Facts about employment opportu- 
nities and training programs In pri- 
vate household work are available 
from local offices of State employ- 
ment ageneiei. 

Information on lav^s affecting 
hoyiehold wor^ters and guidelines for 
work is available rromi 

-=U^iJ?05 Georgta Ay#; fiW,, Suite 20i. 
Washiniton. D C 2Q012 * 
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OCCUPATION^ lit THE 
Rf iTAURANT INDUSTfiy 



In 1976, the restaurmnt 



was tht«Aird larg^t industilB' 
gouatfy, etnploylni 3.7 millioti.pfp- 
pit Ih estmbllihments ranging from 
roadside diners to luxurious rastau- 
rants. The iyp€ of food and service a 
r^taumnt ofleri varies with tu Bizm 
and location, ^ well as' with tiie kind 
of customer it seeks to attract. Fast- 
food restaurants and cafiterias in 
suburban shopping centers empha- 
size rapid service and inexpensive 
m#ala. Steak housea and pim places 
consider the quality of their specialty 
most important. Some restaurants 
^ater to customers who wish to eat m 
leisurely meal in elegant surround- 
ings and their, menus often include 
unusual dishes or "spccialtiei of the 
Kou^.'' 

Most rcstaurarits are small and 
have fewer than 10 paid employees; 
some of these are Qpcrated by their 
owners. An increasing proportion of 
restaurants, however, are part of a 
chain operation. 

Restaurant jobs are found almost 
everywhere. Although employment 
is concentrated in the States with the 



largest populations mn4 particularly 
in large cities, even very small eom'^ 
muniues hftve iandwich shops and 
roadside diners, 

R«ttaurant¥forlcara 

About three-fourthi of all restau- 
rant empioyeei prepare and serve 
food, and keep cooking and eating 
areas clean. Waiten and waitrems, 
and cooks and chefi inake up the two 
largest groups ©f worke^. Others are 
counter workers, ^h© i4rve food in 
cafeterias and fait-food reMurants; 
bartenderi, viho mix and serve 
drinks; dining room attendantSi who 
clear tablei, carry dirty dishes back 
to the kitchen, and scmetimei set ta- 
bles; diihwashiri, who wash dishes 
and help keep the kitchen clean; pan- 
try workers, who prepare salads, 
sandwiches^ and eertafn other dishes; 
and ianiteri and porters, who dispose 
of trash* sweep and mop flobrs, and 
keep the restauraiit clean. Some of 
' these workers operate mechanical 
equipment such as dishwashers, floor 
polisheri, and vegetable slicers. (De- 
tailed information on cooks and^ 




WHh 3.7 mllll^fi .mploy. in 1t7S, ri.fyr.nt. ifi.d. yp th. third lirg..l Industry In th. 

country. 



chefs, waiters and wallrisses, bar^. 
tend€^« (ooid counter worker, and 
dining jftom anindants* and dish- 
wasKti^ is given elsewhif e in the 

Anoteer large group of rastaurant 
woirkt^^about oiie-ieventh of the 
tot^^art mansgan and ^^prietors^ 
Many are owners aad operators of 
smalM^staurants asd, in addition to 
acting as mMi^e^, oook and do 
other wort. Somt are salaried em- 
ployees who manage restturinU for 
others. 

All other restaurant workers com- 
bined account for about one-si%th of 
toul industry employnient, Most^^^ ' 
clerical wo^eS— qalWers who re- 
ceive payments and make change for 

, customers; food elifcckera who total 
the cost of items selicted bv cafeteria 
customer; and bookkeeper typisU, 
and other ofrice workers. A few res- 
taurants employ dietitianV^^to plan 

^ mehus, supervise food preMration, 
and enforce unitary regulations. 
Restaurant chains and some 1^^ 
restaurants employ rtieghanics 4nd 
other malhtenance workers, ac- 
countantSi adve rtisirfg or public rela= 
lions directors, peraonnel worker, 
and musicians and other entertain- 
ers. 

Training, Othar OyalHIoatlona, 
. and Advai€»ment 



The skilli and experience needed 
for restaurant work vary from one 
occupation to another Many Jobs 
requ^ire no sperial training or experi- 
ence* while others require some col- 
lege or managerial experience. Re- 
quirementi also vary from one 
restaurant to another; large or expen- 
sive restaurants usually have higher 
educational and experience stan- 
dards than diners or imall restau- 
rants. 

Persons who have less than a high 
school education and no previous 
experience often qualify for jobs as. 
kitchen workers, dishwashers, or din= 
ing room attendants. Although a high 
school edueatian is act gaandatory, 
jSome restaurantf hire only those with 
|a diploma and some hire only experi- 
enced waiters and waitreises, cooks, 
and bartenders. Special training or 



? 



EKLC 



mmy years of exp^riinee dr both 
usually mm requirid for chtfi' post^ 

Newly hired restaurant workers 
ienerally are tmined on life JqB, 
^itehen workers, for eieatiiptermay 
laught to operate a lattuae-shrtd- 
Itr and make salads. Waiters and 
^ waitrasses are taughl tp set tabUs, 
take Drders froin cuttomers, and 
serve food in a Qourteoys and effi^ 
cient manner. In inany restaurants, 
new employees riCiive their training 
under the close supervision of an ex- 
perieneed emplo^ge or the manager. 
Large reitauraiits and some chain 
restaurant ope rations may have more 
. fonmal programs that often ingluda 
several days of training sassioni for 
begifiners. Some employeri, such as 
/ast-food rtstaurantj, use instruction- 
^al booklets and audio visual aids to 
train nevf employees. 

Many public and private high 
schools offer voQational Aourses for 
persons interested' in restaurant 
training. Usually included are food 
preparation, catfring, restaurant 
manageinent, and other related sub^ 
Jects. Similar training programs are 
available for a variety of occupations 
through hotel and motel associations, 
restaurant ass'ociatiDns and trade 
unions, technical schools, junior and 
comniunity colleges^ and 4 year coU 
leges. Programs range in length from 
a few months to 2 years or more. The 
Armed Forces are another good 
source of training and esperiance in 
food service work. 

Whan hiring food service workers 
such as waiters and waitresses and 
cooks and chefs, employers look for 
applicants who have good health and 
physical stamina because the work is 
often tiring. Becausa of the need to 
i work^ closely with others and under 
considerable pressure, applicants 
should ba able to remain calm under 
stress. In addition, a neat appearance 
and a pleasant manna rare important 
for bartenders, waiters and waitress- 
esand other employees who ineet the 
public. Advancement opportunities 
• in restturants vary among the occu" 
pations. They are best for cooks who 
may advance |o chef, or supervisory 
or management positions, particular- 
ly in hotels, clubs, or larger, more 



elegant restaurants. Experietice as 
inaitre d^hotel iiiay lead to a poittion 
as director of food and beverage ser- 
,vicis it! a large chain organiaation, 
" For most other restaurant occupa- 
tions, ho^Mlyer, advancement is |ini|t- 
ed, principally because of the sra^ll 
size of most food service establ ish- 
ments. For some occupations, such 
as food counter workers in fastTood 
restaurants, advancement is further 
limited because most workers remain 
employed for only a short time, 

Although many restaurant manag- 
ers obtain their positions |hrough 
hard work and advancement within a 
restaurant's staff, it is becoming In- 
creasingly important for restaurant 
managers to have a college degree in 
hotel, restaurant or institutional 
^management. Graduates employed 
by hotels and restaurants usually go 
through a managemint training pro- ' 
gram before being given much super- 
visory and administrative responsibiU 
ity. They often are hired as assistant 
managers and subsequently advance ^ 
to manggar. From, there It is possible, 
particularly in the large restaurant 
chains, to advance to a top nianage- 
nient position. Those v^ith the neces- 
sary capital may open their own eat- 
ing establishments. 



empleym«fit Outlook 

Employment In the restaurant in- 
duitry is expected to increase faster 
than' the average for all industpies 
through the mid- 1 9§0's. In addition 
to the openings EriMng Itom an^ploy^ 
metit growth, thousands o^ openings 
are expected each year due to turn- 
over—the need to replace experi- 
encid employees who find other jobs 
or who retire, die* or stop wotklhg 
for other reasons. Turnover is pafrtic- 
ularly high among part-time workers, 
many of whom are students. As a 
result, there are plenty of Jobs avail- 
able in this industry for interested 
persons, including those with limited 
skills. 

Most openings will be for waitei^ 
and waitresses and cooks-^both be- 
cause of their high replacement 
needs and because these workers 
make up a very large propbrtion of 
all restaurant employees,' High 
school students make up a large per- 
centage of the workers in fast-food 
restaurants. Employment opportuni- 
ties also are expected to be favorable 
Tor food counter workers. The num- 
ber of openings in clerical jobs, such 
as cashier* will be relati(^ely small. A 
few openings ^ill occur in spectaN 
i^ed positions, such as food manager 
and dietitian. 
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ContlntM^ rape •mptoymrfit growth reiutttag 1mm 
pepulaiion growth) rMig pdmnal Hramts, andpinom 
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Wage and salary worktrs irt^ting and drinking ftlaees. 
li^Ti and prejectt^ IMS ' ^ . 
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Population growth p riiing partanm! 
incomes, and more laisure time will 
contribute to a growing demand for 
restaurant services. Also* as an in- 
creasing number of wives work, more 
and more familiei may find dining 
out a welcome eonvenience., Fast-, 
food and other muUiunit reifauranti 
constitute the fastest growing seg» 
ment of this Industry* Many food sei^ 
vice workers will be needed to serve 
the increasing number of cuitomers 
served by these restaurants. Increase 
ing worker productivity, however, 
will prevent employment from grow- 
ing as rapidly as demand for restau- 
rant services. .Restaurants have be- 
come more efficient as fait-food 
service counters have become more 
popular p and as managers have cen- 
tralized the purchase of food sup- 
plies, introduced self-service, and 
used precut meats and modern 
equipments Many restaurants now 
use froien entrees in individual por- 
tions, which. require less time and 
skill to prepare than frash foods, 

Earnlnis and Working 
Conditions 

Earnings of restaurant workers de- 
pend on the location, size, type, and 
degree of unionization of the restau- 
rant in which they work. Also, work- 
ers in lome occupations receive tips 
in addition to their wages. 



In 1976, noniupervisory workers 
in the refflittrant industry* averaged 
$2.50 an hour (excluding tips). Data 
from unipn contracts covering eating 
and drinking plaee^ in several large 
cities indicate tht following range of 
hourly earnings for individual occu- 
pations: 





Hourly rate 








$3.11-^.01 


Birtenders ............ 


........ 2.15-^5.33 


Cooks... - 


........ 2JI-S.19 


Pantry workers 


........ 1.08-4.31 


Kltchsn helpers..................... 


a. 12-4. 14 


A^isunt cooki... ........ ..... ... 


........ 2.02-4.05 


Checkeri........... . • 


....... 2.25^3,94 


Food eoufiter workers .......... 


...... 1.67-3.19 


Porters 


........ 2.24^3.75 


Diihwaihers.,..........",. . .."■- 


........ 1.94-.3.15 


Cashi€rs........=..... . ■ - ■ 


....... 2.24^3.SS 


Dining room attsndsnts.. ...... 


1.26-3.41 


Waiters and waitresses ......... 


1.25^2.95 


i^Ttps not included. 





Salaries of managerial workers dif- 
fer widely because of differences in 
duties and responsibilities. Many coU 
iege graduates who had specialized 
training in restaurant management 
received starting salaries rariging 
^pm $10,000 to $12,000 annually in 
1976. 'Managerial trainees without 
this background often started at low- 
er salaries. Many experienced man- 
agers earned between $15,000 and 
$30,000 a year. 



in additiM to wagesp reitaurant* 
employees usually get at least one 
free meal a da/, and often are provid- 
ed with uniforiiii. Walieri, waitress- 
es, and bartenders alsq^may repel ve f 

tips, ■ - ' J - 

Most full-time restaurant employ- 
ees work 30 to 48 hours a week; 
scheduled hours may Inelude eve- 
ningSp holidays, and weekends. Some 
work on ^split shifts, which means 
they are on duty for ^eral hours 
during one meal, ^ke some time off* 
and then return to work for the next' 
busy period. 

Many restaurants have convenieiit 
work areas, and are furnished with 
the latest equipment and laborsaving 
devices. OUiers, particularly small 
restaurants, offer less desirable work- 
ing conditioni. In all restaurants^ 
workers may sumd much of the time, , 
have to lift heavy trays and pots, or 
work near hot ovens or steam tables. 
Work hazards include the poiitbtlity 
of bums; sprains from lifting heavy 
trays and other items; and slips and 
falls on wet floors. 

The principal Union in the rest^u- 
rant industry is the Hotel and Restau- 
rant Employees and Bartenders In- 
ternational Union (AFL-CIO). The 
proportioTrt of workers covered by 
union contracts varies greatly from 
city to city. - 

Souree* of Additional 
information 

For^additional information about 
careers in the restaurant industryp 
write to: 

National Institute for the Foodservice Indus- 
'try, 120 South Riverside PUzai ChiQago, 
111.60'606. ' 

The Edueational institute, American Hotel 
and Motel Association, 1407 Harrison 
Rd.. Michigan State University, East Lan^ 
sing, Michr4Si23. 

Information on vocattonal educa^ 
tion courses for restaurant work may 
be obtained from the local director 
of vocational education, the superin- 
tendent of schools in the local com- 
munity p'or the State director of voca» 
tional education in the department of 
education in the State capitaL 
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HOTiL OeCWATIdNS 




Hotels, motelt, find risorts proyide 
idginp *te tuit tk^ mmdm of every 
^^jitf. Soifit tnotelg offf r intxpen- 
iervicei for thcwt who iim- 
|: fily pant a so^foftable pla^e to 
^ sletp. Otl^F motils and most hotels 
cattr to peFsoni; who dtsire more 
luxurious surroui^lngji and off^r fine 
restaurants, pfflional service, and 
piany recfeattoiial facilities that may 
Include swimniing paols, golf 
eourses, tennis courts, horseback rid- 
ings game rooms, and health spas. 
About 890.000 pepple worked in this 
industry In 1976. 

This statenfient gives an overview 
of jobs In hotels, motels, and resorts. 
Separate Handbook itatemints de- 
^ scribe the work of hotel housekeep* 
ers, managers, front ofTiee clerks, 
and bellhops, 

tha HdtailutlnMS 

Hotels range in size from those 
with only a few ropms and employees 
to huge establisl^ments with more 
than 1,000 rooms and hundreds of 
\ workers. Many of the mdtels built in 
recent years are fairly large and em- 
ploy many workers, but the economy 
moteji and most plder motels have 
relatively f mall staffs. In faet, some 
motels are run entirely by owners 
and their families. 

Nearly all hotels and many motels 
offer J vnriefy of convenienges for 
their guests, including restaurants, 
banquet rooms, meeting rooms, 
swimming pools^ and gift shops. Mo- 
tels usually have simple coffee shops, 
while hotels often have several res- 
taurants and may offer live entertain- 
' ment at night. Hotels and motels in 
resort areas often have a- wide variety 
of recreational facilities including 
golf co^fes, tennis courts, and swim- 
ming pools. Large hotels also may 
have newsstands, barber and beauty 
shops, laundry ahd valet services, 
and theater and airline ticket count-' 
ers, 

Hotal Workara 

As hotel operations baconie more 
complex, the emphasis on training is 
increasing. Demand for persons with 



in 



special sktlls and traihiiig at colleges^ 
* jumor colleges, technical institutei, 
vocational schoolii and hi|h schools 
IS increasing. Also, many ensployees, 
particularly rhanagerSi Undergo com- 
prehehstve on-the-job trainihg pro- 
grams. 

To provide the many services they 
offer,V hotels and motels employ 
workers In a wide variety of oecupa- 
tions. These usually are .classified as 
professional, middle managementi 
and service and craft oceypations. 
Professional positiDns such as gener- 
al manager^ fGHDd and bevarage inan^ 
ager, personnel director, and admin- 
istrative chef generally require 
considerable formal training and Job 
experience. Middle management 
occypatlons such as auditor; pur- 
chasini agent, executive housekeep- 
er, and chef generally require formal 
training and eKtensive on-the-job 
training. Jobs such as bellhop, clean- 
er, bartender, and waitress generally 
require less training. 

Housekeeping is a very important 
part of the business and more than a 
fourth of all workers are concerned 
with keeping hotels and motels clean 



an£ attractive. The hdusekee^^g 
ita^ make : bedi, provide guests With 
fresh linens and toweli, vacuym 
^^^SO>mrEnd halls, and move furniture. 
Linen room attendants and laundfy 
room workers mark and inspect tow- 
elsg sheetSi and blankets and operate 
the washing and pi^ssing machines in 
the hotel laundry. Large hotels and 
motels usually employ executive 
housekeeperi to supervise these 
workers and purchase housekeeping 
supplies. Some hotels also employ 
managers to supervise laundry opera-^ 
lions. " 

Pood service personnel comprise 
the next largest group of hotel work- 
ers. These workefsii^ltKte eooki anicf' 
chefSf waiters and waitresses, meat- 
cutters,, dining robin attendants and' 
dishwashers, food counter workers, 
and bartenders who work in the cof- 
fee, shops apjd restaurants found in 
most motels and hdtels! Detailed de- 
scriptions of their duties are found 
elsewhere in the Handbook' 

Hotel managers and assistants are 
responsible Jot the profitable opera- 
tion of their establishments. They de- 
termine room rates, oversee restau- 
rant operations, and supervise the 
stafif. In smaller hotels and motels a 
general manager performs all these 
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Som* ho^deeupationa rsqulrc little or no iptelalliad training. 
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'tliiiw out of llw hotti tmpl^Ms In l»7ft wtn 
sfffv^q* wdrkArs . - • 



Cltrical 




Sifvle© 



Oth€f 



tasks, butr ifi large hotels a general 
manager Uiually Ms several assls- 
tan ti, each one^ responsible for a 
separate departmenti such as food 
servient sales* or personnel. 

Nearly all hotils and motels em- 
ploy clerical workers to take room 
reservations, bill guesti, and furnish 
information. Most of.theSe workerp 
are front office clerks who greet 
* guests, assign rooms, handle mail, 
and ebllect^payments. The remainder 
are caahiers, bookkeepers, telephone 
operators, sacretariesi and other 
clerical workers, whose jobs in hotels 
arc Riuch like clerical jobs elsewhere. 

Most hotals and some motels em- 
ploy a unifornied st^ff to perferm 
services for guests. This staft includes 
feellhops, who carry baggage and, es- 
cort guesti to their rooms; doorkeep* 
ers» who help guests out of their cars 
or taxis and carry baggage into the 
hotel lobby; and elevator operators. 

In addition, hotels employ many 
other workers whWAre also found in 
other industries. Among these are 
accountaiits, personnel workers, en- 
tertainers, and recreation workers. 
Maintenance workers, such as car* 
penters, electricians, stationa^^y engi- 
neers, plumberSf and, painters, also 
work tor hoteli= Still others include 
detectives, barbers, coimetologists, 
valeti, gardeners, and parking atten- 
dants. Most of these occupations are 
diacussed else where in the Handbook. 



Era play m •lit Outlmk ^ 

Employment in this indtijitry is ex- 
ptected to expand more slowly than 
the average for all lndystfiei\through 
the mid-lQSO's. Although iiew hotels 
and motels are expected to be built 
to take advantage of iii'town, inter- 
state highway, or rfesortioeatioiii^ de» 
sirable sites are becoming scarce and 
very ejcpensive. As a result, many 
owners are eitpected to rehabilitate 
and modernize eicisiing hotel proper- 
tie$ rather th&n construct new prop^ 
erties, Ifx additiofi to Qpenings result- 
ing from growth^ thouiands of 
worlcers will be needed each year to 
replace those who retire, die, or 
leave the industry. . ' 

Most of the anticipated employ- 
roeni growth will stem froni the need 
to iiaff new hbteli an^^Btotels, 
though? employment is expected to 
increase in both luxury and eeonomy 
motels as Federal expenditures for 
highways and other transportation 
systems stimujate traveUboth busi- 
ness' and pleasure travel are sensitive 
to economic and business conditions. 
More hotels are adding facilitiei and 
services for recreation in an effort to 
attract greater numbers of travelers, 
particularly from nearby arias. Older 
hotels unable to moi errtlEe^fe likely 
to experience low occupancy rates 
that may force them to reduce costs 
by eliminating some 'services and 
workers. Meanwhile, thousands of 



ternporary Jobs wiU eotitif|ai to t»i 
available each year i" 'f^^ ^9*'^** ;: 
an4 motels that are e^tiiMly ptt« <^ 
the year* ' ■ . , \ ^ 

Most of .the job dpeninp in hotels 
and motels will be for workerf who 
need limited timining, such as jglean^^ 
#rs, porters, and so^e^dMtig noogn , 
employees; Large numh^f* of j?^^ / 
will be available for front pfnee if aff, 
but opportuAities may be liAited by 
the increasing use of eoniputer reser^ ' 
vation systems in hotel atid motel 
chains. 

Opportunitiei may be pirtloularly 
favorable for pei^ns with training or 
exj^enence as cooks and chefs or as 

■ food nMni^ert^;^: ^ — ^-^i =^ ^->-- 

ieriilngt and Werttlrig 
Oenditlana ^ 

Eamings of hotel workers depend 
on the location, si^e, and type of the 
hotel in which they work. Lm^e lun- 
ury hotels and those located in inet^ 
Topolitan and , resort areas generally 
pay their employees more than less 
expensive hotels and those located Jn 
less pQpulated areas. Workers in 
some occupatidns receive tips in ad- 
dition to wages that add substantially 
to their income. Nonsupervisory 
workers in the hotel industry aver- 
aged $3.03 an^hour in 1976, exclud- 
ing tips— compared to $4.87 an hohr 
for all nonsupervisory workers in pri- 
^ vata industry, except farm ing. About 
three-fourths of all hotel workers are 
covered by Federal and State mini* 
mum wage laws; in 1976, workers 
covered by these laws earned at least 
$2.20 an hour. 

Salaries of hotel managers and as- 
sistants are particularly dependent 
upon the siie and salei v^ume of the 
hotel, and vary greatly because of 
differences in duties and responsiblU 
itiei. Hotel manager trainees who are 
graduates of specialised college pro- 
grams generally start at around 
110,000 a year apd usually are given 
periodic increases for the first year or 
two. Experienced nianageri may 
earn several times as much as begin^ 
ners. f or exMiplef saUries of boiel 
general managers ran|ed from about 
$16,000 to $50,000 a year in late 
1975, according to a survey conduct- 
ed by the American Hotel and Motfl 

% 
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eompany^s iystem 



Council tin Kfiicl. ReKtaufarit, and insii tuliun ' 
al Ktiuca ium . 1 1 ICoger fciiiiyu C't-nicr * 
Suii*.'2i%^, Norfolfe.Va 2 3M)2 

Information on careers in, hcuse - 
keepinianda list <)f schcJols of raring 
programs in institutional housekeep- 
ing maragemenl available fri^ni. 

National txeiulivc Mouse k e «pt:rs A^siciti 
Ohio 456 M 
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Becayfea bBllhOps and £spt«(rii havs tre 
qusnl eontict wlt^jgyastl, they must be 

Ileal aiui u^Mi i . : S A 

kll^M^ 1^ iM .ht li ..ill iil^ J I; ill 

l>4;*.au.*<^ in^Til?^ .i^^K ,il Mil u^Utill> ti.i|^luy hcs/ci^\ ti utU 

loca!" touriHt atlraciions, r^stau rii/ttH. ofnce ^/lerks to handle diff^trerii johj^. 



to hire yxpcne ncutj wtirke n Oppor- 
I unities also will he uv;i iliib lu in resDrt 
Lirgas where hotels and ^^uUtjls ure 
tipi^n only piirt <)\ the yiiur 

S^Q the ^luiumeni on the H titul 
Industry e Uewhcre ih the Haridhtiok 
for inform.ituin ^ jn ^-ai i ini^^ «.iiid 
working ut)t)ditluii?% , uiLt^h t>t aUdi 
liunal infornUiliun, aii^liTiiiie liifor 



CIERKS ^ 
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maiL packLigcs, and tuleyruiiis U) 
g ijusis ANdLi t h 2,(>0O pe rso ns 
vw' urk ed uUVtmt olTi^Jc c ierks in 1^76.' 

«f>nm in £Jvsk cii^rks tissign nu> tiis 
tc T gu asi^ iin J an swe r qu^st i orm abciut 
h*nel H^rviQ^s, cht^cktJut Iht^u. or 
p*irking fiujil itics^ In asHigni ng roorfis, 

cH while trying'tc3 fTU^xirrn/e hot^jl rt^v= 
eriue?. J hes« C hrk t^i 11 out ^utiHtH' 
I t^gis tid tion forms an d ?sc)in^-limts 

d I vvii y?» I n th^ pu hliu uy ^ an d tb rou gh 
ihiii attltiid^ ar^d dtiiitianOr. grca ^'y 
liiriuc^nct! g^Justs" imp ics^iuii a a '\d 
j>rumote a hotel's i^putatiori. 

Ke-Jt'r v'ijffV^n L krk .s leiwurd wiiltt^n 

pitpfeiiu rL^gl strt* lloo fur Ml?!, antj ritJ>lU 
fy rtJuTii elfc^rk-* of ^' £iiii^<tl 

l*slephu lie . -*pt»uu_*4s Hi dill 

!i*illC<; \v ijikt^^fs tluiL i melius aiii '1 
p led 



anu Ad v&nu^ Silent 

.h4>ij| glad kidtis^ '^vh*^ ti^4Vi.: 
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clericai aptitiide front office mem grosv ih will be limited by the 

clerks, A knowledge of book keeping use of computerized reservation ^ys= 

is helpful for v/orkin a small tioielor cemsin mosihtfitel andmoiel chains, 

on the night shifl, because clerks ^nd man job openings will result 

often have a wider range of duties from the need to replace ^workers 

under, these circumstances. Occa^ v^hQ die,retirf 



sicsnall y, employees in othe r hotel 
occupations, such m bellhops or ^le^ 
yator operators, friay be irar^sfer reel 
to fron t office jobs. 

Front office work tradition^^lly has 
been the pathsvay to fnanageri al pcjsi- 
liofii ir^ the hotel indusiry Al thougli 
educatiori beyond high school gertcr- 
ally is not required for front office 
work. colUge training is an asset (or 
advancemeni to nianag^ria 1 jo Hk 
Neatness, a courteous und FTicn<ily 
manner, ard u du?^ire to help peu 
afe important traits for front ofrig^ 
ck-ilts. Knowledge of a tc/Heign l^i, 
guage can bt- helpful Il>i w<jik in 
large hotels or rc^^ori?* ihi.u i ttc ivy 
mariy foreign guests 

Newlyhired woikei?* u.>%*.itiiiy I>l^im 
as nail, infof I iidt!v)ii iu h^cy rk^^ 
and receive: Iheii iraidiii^ ctn iiicj^jb 
The Ir^UUng period u.*4ial!y br igf 
and includes an explanation of i ht 

Job's dtJllt;?i tifid ! tifuf rUat lun .il^iJUl 
the hul^L ^ Uvh iis f %.jui\i \ui^ silk, a, luj 
services uffurtd C.)iitt- t^ii th< ]ijh 
they levcl-vt ticlp anU ?* %j,it; f \ tsi *mi 

fruri! ^."t.-i^iuni fii^hagci *in 

Some clerkt may ,ieed dddiiioiiiil 
training Ui diM^ pi ^ .essl!.^ ui ulTl^.-^^ 
machint; operation becau?*c i.jf tfic 

I fig t U U Se c* f 1 1> 1 11 p li Ig I I j H I 

N/Iijht hatcU j^i.^iiiuu- I. III. 
v^urkers frt>m w iihi n hii d\uiut-^y *-i 
mail tic f K rtiay be piaiii ,.1^^ |pv.*^fii 
4;lei k. iHcii lu a?»bi&Unt Ircjui cffii-Jc 
maiiiiger, i^iid later lo frtjni cffice 
manager C^lcrk a in unpfyvt^ their 
opportUf lUies foi pr OhioiiL* ii b> lak 
irg hum^ study cuuf ses tn hioicl man 
agemcnt such as thoiic sponsored by 
the Ed taga tiofi dl InsiiiuL^ uf ihe 
Am^riuaii Hotel diid Mute! A^sou i 
ation (Sfi; the stateinent fiutel 
Maniigers £»nd AssisUnts i^ht^herc 
in the H^ndSouki } 

^ ff D^lyy in#ii 1 Q%M |1u£jK 

hi* ipk> ^lU t:flt 4jtf|44U 4.>fTiv^ , l.ika 

U-* expected to grow moreslowiy thar 
the average for all uct^upa tion s 
thruugh the mid I S^Hu s Employ 
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or leave tile occu pa= 
t ion . 

See the statement on the Hotel 
I ndustry elsewhere in the Uandb^jok 
r*jr inform alio fi on earnings £»nd 
working corditions, sources csf ad di- 
tiunal infornialion^ arid rnore inf*jr 
r*"iati*jn on ©mploynieii t uuitlucjii 



hOtcl housekeepers 

AND ASSISrAMTS 



3 il U8 j 



: p i c i d 1 1 1 1 g 
J ^ iul^ uki lii* v fiiil I I I ves ifs gULb.4h 
/\ Ithv^^ugfi stj jhc iillei c wuntjinic^al ^ 
L *^rn niotJdti oria and others site ss 
lu xnr luii^ su f luu iidi ngb anti^att«nti we 
bc iviw-c. all t;Ofit;cri led ^ithi thssir 
gi^itst^' ccnirtjri Hotel houiekec'pe rs 
E r^spOnsibifc for kei;pi ng tiols Is 
ai jpiulcls wleii*i diiti ^UrtttU^/ c drsd 
pi us lUin^ iiichts with the neg^^.^ary 
fui ihi^iiiu^a i^nJ suppli^§. It is the ir 
]i* fc to hirc^ train, schedule, and su 
liuustk^eping ^taff, iri- 



lIu 



eluding linen and laundry vvorl<er&, 

and repairers. They also k^cp em = 
ployee records aiid order supplies = 
About 17,000 persons worked a^i^= 
tel housekeepers in I 976. ^ 

Housekeeper! v^^ho work in swall 
or middle-sized esiablish meriis niay 
riot only supervise the housaJ^eefing 
staff, but perform sortie of thpese du = 
ties themselves. In large or luxury 
hotels, their jobs arc primarily ad^ 
minisiraiive and they are fre^juently 
called exec utive or head housekeep- 
ers 

Besides supervising a staff that 
nriay number jn the hundreds, execu- 
tive housekeepers prepare tHe t»ud- 
gel for their departments: submit re- 
ports to the lereral tnanaiar on the 
condition of roonis, needed repairs, 
and suggested iin prcjvernents, ^nd 
purwhase swpplie^ and furnishirigs. 
Executive housekeepers are assisted 
by floor housekeepers, whosupervise 
the cleaning and maintenarce of one 
or several floors in the lioi^l ^nd* 
asaistant ejieculiv* houseke ep©rs, 
who help ^ith th€ administrative 
work 

Suriic largg hoiel anU inijlel 4:tia ins 
assign executive houisekeep^rs to 
special jobs, sulIi as reorganising 
housekecpini proccdijres in an 
tablished lioiel or s^tiing up tht 
housekeeping dcparirneni in ^ n £w 




Hdl^ih^uivkeftpirfe if# ft^p§n»fbl« lor k^iiplng hitvli and nriot#licl#in ind attrvetlvC 
1 K 
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Training, 01h«r Qualifications, 
and Advanofrnant 

Althoush there aie no specific 
educatiorial requifements for house = 
keepers, most employers prefer ap- 
plicants 'who have at least a high 
school diplonia. Experience or train= 
ing in hotel housekeeping also is 
helpful in getting a job. 

Several coUeges, junior cc5lluges. 
and technical insititules offer instruc- 
tion in hotel administration that m- 
cludes courses in housekeeping, 
some of these cojurses are offertjd in 
sumnier or evening ciusses. Many 
sghgols have developed programb 
under the guidance and approval of 
the National Executive Huust^kecp 
ers Association, an organization thai 
confers certiried mernberHhip ni^ius 
upon ihom member?* vvhu toiiipleie 
gertain eclutiititjn and ej^peiitincfc it 
quiremerits. In additiun, the Am wis 
gan Hotel and (W^Qtel A^sbouiiiliun ut 
f«ih courses fui eilhci t;la-SNi tJuin i>i 
hMtnc stu<J)< Most ht^lptul urc touf^tes* 
on house kecpUi^, psridPftjiel iiituisi^t 
ment; budget preparation, fccard 
k^€piug. liiterioi deta > satel^ 
pfaciiCes, ^i'l VI I w iiiii 1 1 li^l tt/tilitjls, 
and the p4iii.hc4Ne, ijj*c tait ot 

dlff^ieiil tyiJestil c Ip I*, eii I .^lui t 
(1^5 

good at planning and .jfguni/.ing 

W4jik ^nd n\iAh\ be a tile gCi aUuig 

well v*<ith people. espcci^!!y those 

shuuij like tii ^Ork indepciiU. luly 
and at>U \ k^tj ic^uid?* ^uJ 

iiidy be p.ijirujieJ it* c?4tt,uiiwe 
hauatte.c&j>«:|b Atlisr ^ e^^i y^ais* ut 
experience , ojjporiuiu. u^* iirn Uad 
because only one tj^^tftuuve fiuusc 
keepei ]t>b 1i -ivalUblt in any isutclui 
motel rhose wilh dcgi ^^-Ji wuuit^ca 
in I nstliutioiial h^u^t Ke cpiug iiian 
agt-nient may Niuve die best ad ^lict 
meni upportunitie'^ 

t. Illicit? >riie MimI*;! Im^x.^ . 
tis IS expected to groM? .nore J.^^^l 
than ihe av^rafee lor all 4jceui>titiun?v 
through the mid= I980*s Mosi upcii 
ings will reiiili from the need to re 
place worl^ers who die, retire, ui 
leave the p(*cupation 



Because established hotels usually 
nil vacancies by pronioting assistant 
housekeepers to executive house^ 
keepers, beginners will find the ir best 
job opportunities in nevwly built mo- 
tels or hotels 

See the statement on ihc Ht^el 
Industry elsewhere in the Hundhook 
for information on earnings and 
working condiiians, sources of addi= 
lional information, and marc infor- 
mation on the employment uutlook 



NOTf L MAINAGERS fkHO 
ASSISTANTS 

168) 

M al^ii # 4^f th@ WOl N 

II , I ii .iiJUigei s dre I tSpOlis! tit tijl 

, *.,£iiii,g ihcii c.-iidblishnients protu 
ably and ,uiii?^t/ing guests They de^ 
ttrmine loam rates and credit policy* 
diicwi ibe cjpcf^upn of the kitchen 
and diiiiiife O'Soms, and rrisnage the 
riuu tie ping, acycjuniiiig* and main 
Uiiaii^ c de paiinients of tile hotel 
HfiiidliUfe piubleiiis djid wopirig ^ith 
iht iiii6i,.c*^tcd Us Qii ui^poriLint pari 

fM i^ii^geis ^ h,* ufk in filial I hotels 
...jky Jo iiO.*^ii uf ihii front office 
^.Itu^di work, such as taking room 
(tsti viinOM5 a, id ^sbigning rooitis In 
auiiie sindll ii^ieU and maiiy rijOteU. 
tht iuah^g*-i U dUu llie u>^ii«f and 
!ha^ be lespuiiMble tor all aipec iS of 
the t MiSiiitss 

Cje-iieisil ri.^n^g4.i^ r laigu UoieU 
...w.illy fia^e several atSaiHanis who 
Midnsigw vafu^^us part^ of the opera- 
uuii B.^w^au^c the hotel restaurant 
and ..jwkidil loiingi. are liiiporianl to 
the Sio^cms of the entire establish- 
lue.^l i-iiey «ilnu/sl dlways are Operat- 
ed inariagcris with ejcperience in 
ihi^ ic.uurani fitld Other areasi that 
usually are handled separately are 
kidvcrtiMng. rental of banquet ^and 
iiscetitig fau^nuiea pers«jnnel, and ac- 
WLJuntmfe^ 

t aige houi ana ijitHcl chaiiis often 
.^iiirali^e sunie tiv itics , sue h as 
purchasing and advertising, so that 
Individual hotels in the chain may not 
need nianagers for these depart- 



ments. Managers who s^ark for 
chains may be assigned lo organize a 
newly built or purchased hotel or td 
reorganise ari es(isiing hotel or motel 
that is not operating successfully. 

About 137,000 hotel and motel 
mahagers worked in 1976. More 
than a third were self-eniployed. 

Trilnlng, Oth©/ Quillflcatlons, 
and Adyincdrfient 

Experience generally is the most 
important consideration in selecting 
managers= However, employers in^ 
creasingly are emphaEizing college 
education. A bachelor's degree in 
hotel and restaurant administration 
provides particularly strong prepara- 
tion for a career xtl hotel manage . 
ment. In 1976, about 30 colleges and 
universities offered 4-year programs 
m thi^^ field. However, applicants to 
these programs may face increasing 
competition in the coming years. The 
courses in hotel work that are avails 
able in many junior colleges and 
lechnical institutes and through the 
American Huicl and Motel Associ 
ation also provide a good back = 
ground- 

A college piogiani in hotel man- 
agement usually includes courses in 
hotel administration, accounting, 
economics, data processing, food 
serviee managenieni and catering, 
and hotel maintenance engineering. 
Students are encouraged to work in 
hotels or restaurants doring suminar 
vacaiiong because the experience 
gained and the co^nt^eta made with 
employers may help them to get bel 
ler hotel jobs after*graduation. 




Gtnaral minig«ft of lirgtf hotaii ytually 
Igus parts &i thfi opar«tl@fl> 



IS 



It 



MunagLTs shouUl havy mitiLitivu. 
self UiHciplinti* and Che ability U) or 
gani/e work and direct thf work of 
others. They must be able to conccn 
trate on duiiiils and bolvt problcnis 

Same large hotuU have spuciul an 
the -Job munagcmcnt trainee pru 
grams in which trainees rntult'ainong 
various depanmentj* to aLquiru a 
thorough knuwludgi; uf thi: hoiur?, 
uperutiun OuisianUmg employijcs 
who huvt; not had. eullegt: tuuiiiM^ 
may rt'uLMvc tinuniiul UHsisuifii^c lo 
help therri acquiru a dwgict: 

with groven ability^ usually fruiit ul 
fiwc clerks, lo H^sist^ht inaiiagc! .irid 
L-vcntually ic» gt^rttrdil maiiagi;! Ntv^ 
ly built holcU^' puilic uiarly itiu?,.. 
Without wyll cStahl isf icU tni Hit; j. il, 
iramtng programs, ofttrn prcfu! c^pc 
iitnceJ personnel f i ji^ lu lO ui^trn p.* 
siti4>ii?» Holtl thahi^s iiiu^ t>tft» I.LiL^^ 
oppuriuiiut. h fo, dd^aiuciiitni Uuin 
indcpcndcFii tiui(. 1?, t>ut.iijNt; cih,)iu^ 



thu chum or to the euntfiil ofngu if tin 

employment Outlook 

^^nl ploynicni ot^ h()iul nianugcrs is 
c\f>ct:tcij U) giKYss niufij slowly than 
the avuiagt? toi ulj tjccu pat ions 
ihfuuyh l^i: niid ]'4H{)\ Some Job 
uf)4;rl^ng^, will utjwur ds additional ho 
leU and rtiuicls aiv huill and cham 
tjnJ tratJi^hisg up^^iutiuiis sprudj 

Mt.iHuVL'i iriiisl iiftuiHitgS will Ut-tljl 
t:xpi:iKnccd iiiaiUigci^ die itliit 
ui Itavt: ilic ijL tjupdliuii AppUcant^ 
haying L.jlic^e degsuch m hoicl ad 
tnlnlst ! jiiuii Will hav^ an ddvaniagt; 
ill ^tuking tuuy piJsiiKMi.-. and UkM 
iiiJ - an L^L. i ri t J O 

Stt [fit: ?>Oii^ ..i^ut di^ Mwi*.l 

ti>! iii fi. i ituiiUji! i.f! tiar.iinM^ and 
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^ put;, »cvciui liuiidi^il 
puuiid? i.a .aifccU hi a hii^, washing 



machine Shirts are loaded iiilo an=^ 
other washer. These machines are 
conlroll^d automatically, but therna^ 
chine wuHhcr must understand how 
tti operate the controls— wa4er tem- 
perature^ Huds level, lime tycles, and 
thu amount of agitation for d^iffereni 
fa b r i cs When l h% washing 'c y c le is 
ijonipleted, the laundry is trunsferrt'd 
tu an extractor that removes about 
half t)t the water This stage is sirnilar 
\k> iht 'bpin" uytle on a honic wash- 
ei C urivtyufs iiiuvc the laundry to 
wood It It) nc I dryers, or tumblers 
where dry, heated air removes Some 
uf l^c rerfiaining riiuislyre 

S betels go from the drying area to 
Haiv^urk fim^h^ts (D O T 363 886). 
who shake olit folds and creases, 
spjitiid the shetUa on friuviug b^lts, 
diid teed ^hem liilu lafge naiwurk 
noli log nisiehineJi foi iruiiiftg and par 
ual folding WTien the sheets come 
uut ut \\\^ niachinc, other flnisher^^ 
wijiiipltic' the loldin^ and stackirig 

Shiri^i direcily fioni ih^ extra*^ 
t o I I u i hi r i Jtni^her^ { Ij (J \ 
363 782 ), wht) usually work in teams 
ut iw!.jiji ifiiee One rhn^hei puib the 
stteve^. ut Itic afiiit on a '^lecver/ 
^tiii^fi 1. aa isfcu dindlke liJiihs A hcL 
olid fiiiisfj,;] then piiiji itit ^hi! t ^jn a 
liljdc htiiu pi iiah in ill iiuiit. the 
liefUl slid basjk slOUi itaiO'ijy^l) f|i 
jjunie plaiilH iht first fioishef cuher 
tuld^ iht shin ui plaw«-3 U ou u h^ii)^^ 
cf, wr^lL:^leve^ tht tusl4.aiie* ticis mdi 

flill^fiyi iii^^ 
tiddlii^ Ih Sijinc lsiuildo*;s .^tilTt 
riiihstie, p^.i foi ii,js Eiil iti4;;>w tji,t.ia 
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t=k*iinii^ 5oiuliun tOi dryelca aog Is 4 
Lfieniieai solveiii liiatead uf water 
and diy*.uaning iiiat;h!nei g&iierally 
arc siTiall^r than ihe laundry washers 
I fi4^ diye leaner surla gluthea auword 
I rig \u izoXox , Tibial eoi itent, arid fabrie 
i^otisii uciion and selecis the pruper 
time cycle fur ebch load The dry 
cleaner may apply special presput 
ung iuhi lions to sp^is and stains be 
fore placing the gaimenis in the 
drycleajiing machiiie After cleaning, 
a special mathine removes the, sol- 
vent and ihen the clothes are dried in 
a lufriblei or hot-air cabinet The 
>f.jiier (DOT 362 38 1 ) will use 
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chemical rtagents and steam lo re- 
move stubbofn stains. In &ome plants, 
the same person docs dfycleanini 
and spotting. 

If the dothei are made of a materi- 
al that ihids wrinklei readiW, the fm 
isher plaQes them on hatters and 
puu them in a steam tunnel df steam 
cabinet. The steam will remove the 
wrinkles and help th^ garment regain 
its shape j^^^ 

Some clothes, Rich^g merrs %u'm, 
are made out of fabrics that ftqyue 
more attention; ihey arc finished M 
fereniiy? A men's suit finisher 
(D O T 363 782) puis the pants ^^n 



special ''loppef -* and 'Meggef" press= 
es The jacket is placed on a body 
form that may' have a second part 
that comes down to presl and shape 
the ihaulders^nd collar of the jacket 
while the steam is forced from the 
inside Final finishing touches are 
done on a sleam heated pressing 
h^ad and '*buck/' a flat surface tov 
ered in fabric 

An Inspectuf (D O I 369.687) 
checks rinished iicms lu st-e that the 
quahiy siandards of ihc plant have 
be^d ruainiamcd Any item in need 
f recleaning or refinishing may be 

elyrned to the appiupfiate depart^ 



9©w work flows through a lau 



dry and drycleanlng plant 






and| 



ment; ocQasionally; the inspector 
works on them instead Repair work 
may be forwarded to a mender 
(D 0;T, 782 J84), who sews on but- 
tons, mends tears, and resews seams. 
Finally, aii#mb/^ry (D O T. 369.687) 
collect the linens and shirts by 
matcbing the sales invoice y^ith the 
identification marks. Assemblers or 
hasgers (D OT 920.887) may re^ 
move tags before putting the items in 
bags or boxes for storage until called 
for by the custonier or delivered by 
the route driver 

In addition to workers who are 
unique to laundry and drycleaning 
plants, many other workers are found 
in this industry. The manager or pro- 
prielgr sees that t^e plant operates 
efficiently OfTice sharkers keep rec- 
ords, handle correspondence, an^ 
prepare bills Sales personnel sean 
fai new customers Mechanics keep 
equipfnent and mac;hinery operating 
proterly Some service workers 
cl^sV guard, and otherwise maintain 
the plant, others plan and serve food 
lo plantworkcrs. Laborers hft and 
carry heavy loads to machines 
(Many of these «jccupaiions are dis 
cU'^sed elsewheie m the HandbtMjk ) 

Tr^lnlrig. Qthsr Qyallfications,^ 
and Advaneement 

Maiiy workers m this industry gti 
iheif firii jobs wiihoui previous train- 
ing Persons who have little formal 
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edut'tfti«n gvt production line 
Jobs in drycltjUfiing plants Basic, 
liiundfy atid arycldianing skills muy 
be learned on the job in a short time 
Sumii Jub§. suth as folding tuwt^k and 
feeding pillowcases und sht/yln mto a 
flalwu'rk ircKiL'r. may requirf | ur 2 
days w learn Some nnijihmg jobs 
pkim^ pr^Sser, or sKirt finisher, Un- 
e X a m p 1 e ni a y r eq u i r t le t h a n a 

cnunttfr clerk ^ w^.rkcT, ni^peLtui, and 
iissumblui . may rtj^uirc ^tvcial 
vveekn lo Icafn bcVt;r,ii nUMithh oi 
more ufi; needtrtl to truirk a di y 

|! rnay tUK^ a U iiumthb tu t>c 

elifTie^^S ^piHlCl fit^tiMSt: u! lh«^ ailtl> 

of fiht^rH 4nd rabncs %p.ns unu-^uiri-i 

Jhd *t riV*Tl It^ ill ^ a^ud lit litLSttiig ifiL 
HCuJy w* ai^t^ Ml all * 'p**, i .i i k > I , ,if tfi^ 

!ndu5ir> tirc avUilijf'lt: trutii the It^teT 
rmiluiujl J'ahrii<iit hi^Mtiiit; 

W * *1 kt. i ^ M i ii ht f it tt. .4, j) i , I lis « 



rupt^iHiv^ nature of nuiny laundry 

AUvuncenient for most v*-cirkufs in 
this mUusiry is limited Many reniam^ 
ptirfiianenily in tfiy same jt)h= Nev^^r- 
thcIeH^, t^mplnycfs ocwasUinhlly sund 
prisfiuHing cnipkiyces in techniwal or 
rnanagurial iruimng pr^jgrafTis given 
by ihe (nil: rnutiunal Fabriwarij Jristi 
UaIk at lU fiiwlllty in Jnliel. Ill Soint; 
men 's .^u it tini^^hc i s ht^ui Mne iljtrd 
eiinug-h.'tu U I) vviuiieii H jp^jard tiiUshi 
ing M^ukci^^jrid .is.Hu (n hit is luitic^i 
ed 111 fini-s^iiig ^t,ik uMjally Urt givtii 
an I JppO'Tlu iiity lo rnuve up to this 
job liiiJshtrs ^iUu (iiay McLiniic ui 
-ipt^., lufs Supt r V ,1 N .ihd fiiaiia^u r?? 
frc^otnil^ *.hu?^tii tru,ii uxperi 

Ur^ w.tablish [likMi i.j^n ^ U_ .ini n^^ 



, V U -i I. > -U. I.i.L liu uigfi'lbt i ad 
h/.^n's I unorsdviiig rnachincr^ arfd 

r^L..!^ tftUKiil iii^^UioJft Kit wktiiilfig 

i luli.^ 1 1 ^ . J w liiore ^ k iih it i 

L ill j)l "> ^ ^ . V crthi. U.^^ UUti.^^aiia* 



laundfias dnd dryLleani.iy puints tu do more wafk wvitfi 
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"^u ly/u is/b Tygu lyas 



those who rclire. die, or transfer to 
other rields 

Aiihough the industry's total cm^ 
pU)yment is cJ^pucied to decline, em- 
ployment irendH vvill differ among 
uccupatiutis Employment of sputters 
is.espected to decline becai/se new 
fibers and finishes make rahrics less 
stamablc The numbwi of Tjnishers 
should decrease as machinery does 
mort: tif the finishing wijrk On the 
i,;ifiei ha«id, nujfe pen pic will be 
iiLtdtrJ III hiiiuc rnauiit; nance decu 
p a 1 1 o n h I Kt rj^p tiir the incfeaSing 
jfrntjunt ui machinery and equipment 
used by laundry and dryc leaning 
riiriis More coufiter ulurks will be 
itquifcd due tu growih in the num 
her of lytafl uuftcts operated by these 
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A ..^fc U tla III ftk*; UmIuJiv .**id 

i.y.jLiji.ih^ ind.^tr^ aiv nut higli In 
lV 7h the K^yrly iH^^^a^c ^ age im 
iioi^upei ^ij^^y^ufkers 11^ I his indus^ 
try WHN $3 STcompared to $4 36 for 
all i 1 u 1 1 s u pe i V i f y w o r k e r b in all Se f 
vii.^ iiidusnics and $4 H7 tui lilj riuch 
vtOiKcih III pfivjlt HidujiUy CAi^tpi 
fafiiilng tai III figs aic highci for 
W4jikei3 in the nuKt; higldy .-skilled 
0 w *^ ii p 1 1 i _i 1 i 3 s s i 4^ h . % d J y t 1 1 a I i e r ^ 
spnjiicr and iiiaghinv washer 

MstJtiii laundi)- tiiiU df y t U nig 

plants arc clean and well lighted Be 

viju:iy ^.*f Uic hcHr li^i all and ;'.t.=^aiii 
.it the e ieaning^ji uv.t j'^t ^ llit plaiii 
ill ay ht hut dD,ii(i^ Um. 3u..!!iiei 
rnonchs rv1an> new SiSiall Jiy clean 
lug plai.cs ho^^evci aic ui eoudi 
uoiii^d I a the offitt a lid 4.M?,iuiiie4 
aicas uiUj well venilL.icd iii Uic nia 
t-lilliCi)' a.Ciis i\\ additlUM .icW in^ 

i^hiiiGi)? upeiaitfS With a nuuifftuiii ut 
nol-sc ui k in launaiics and diy 
^Icariliig pUius IS less ha/.diduuh than 
Iii iinj^si iri ditij fact u t rug pla!!t5 

InfwrmatfQn 

^ ■- .ii uttlcc Kit lli^ 

. t ill ii I viwc may ha V , ad^Jr ion 
e^l hd^^i tiiatitjn Oil training and eni 
plwynient oppurtuiitties iri ihis Ueld 



What to Look For In this R«pnnt 

To mike \f\e Occupational Outlook Handbook msm 
use, each occupation or industry follows the same outline^ 
Separate sections describe basic elements, such as work on 
the job. eduoation and training needed, and salaries or wages 
Some sections wlff be more useful if you know how to interpret 
the information as explained below 

The TRAINING, OTHER QUALIFlCATfONS, AND AD^ 
VANCEMENT section indicates the preferred way to enter each 
occupation and alternative ways to obtain training Read this 
'section carefully because early planning makes many fields 
easier to enter Also, the level at wh^h you enter, atid the speed 
with which you advance often depend on your trcHDifjg It yuu 
ara.a^student. you rnay want to consider takioy those uuufswb 
thought useful for the occupations which interest you 

Besides training, you ftiay need a State license uf ^.ciUti 
date The training section indicates which occupdtiODb gener 
ally require these Checi^ fequirements in ihe Slate whure _^uu 
plan, to work bec4use State regulations vary^ 

Whether an occupatiori suits y^r persuiiaiiiy ib ^r^uv,^^ 
importar;t area tu explore For sDrne you mdy tiax-e tu m^Ke 
responsible deL^iSlynb I'l ^ fHyrily uuinpfeliti^e atinub^f^f^ 
others yuu may Ste orUy fuutine tdbk^ under i luse Super vuron 
To work successful]/ m e pdfticuiar jot, yuu r-^iay hav^e tO Ju untj 
or more uf the foUuvviMy 

- fflbtlvaie Otfiefa 

^ direct af'd Supei^f^t. . *' 

- ^orK s/vlth dll types ^r pcrupi 
work With thi.igs /uu rteeu 

d' >d ^tjfiual dexteniy 
...k in JtsperiCJt- nlly yOx 
stJt dibcJpiif'e 
. K dS pdrt Of a 
vyuiK Wfth J^taffa pv;i ^ 

fielp M^*-^P'^ \ 
u 3 e ^ t e a 1 1 V i t ^ i \ * 

Uu M> yt't-jih fielfJ ^ 

rAfUik uuls'tJe all ^/t'^'- j ^ * 



\L\i sjii you 

rhe tMPi w f u 1 1 f * ' i ■ - " 

Uii^ jub Hid' kfti lb iikcjly u t^-t^ t^^* 
expected yrowlfi is CO'nj an J U 
rate for all u<=.t-up4ti0\s i'dO ^ t e 
The foMdVviny prwis^eswie u.eJ 

Paste. 

ADOut • 
Slowe- 

L Ittie CJ.a yft 

Declui© 
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supply information is lacking for nnost occupations 
i^r There are exceptions, however, especially annong pro= 
fessiona! occupations ^Nearly everyone who earTIs a medical 
degree, for example . becem^' a . practicing physician, Whefi 
the" number of people pursuing relevant types of education and 
training and then entering the field can be cQnnpared with the 
demand^ thQ outlook section indicates the supply /defTTand rela^ 
tionihip as follows 
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giw^.ing at Ita^C a4 'lm\ i *^ ^^onoiTiy 

But, you would hay# to Knuw the number . ^'■- 
patlng with you to be sure of your prosptcts Urii:3 tunaiy; , tf . . 
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hx^eljent -- ■ ^ -. 

viji y Quud ■ 
CjwOd Of fdvO'dble 

May fdL-c wOrnpelitiOM 

^^\t?eM t.-ufii^jc3ti!(0ri - 



-DerTiand rriucri greater than 
'supply • 

[jernarnd yfeateT than supply 

J^ough balance between 
dennand and supply ^ 

iikeiihood of nciore supply 
iharn dennand 

bupply greater than derTiand 



...mpalili..^ tew jOb ^perilnyb should fiQt btOp yUUf pUrSU 

i ,y d uditr^fytriat r-rmtc^-^es your aptitudes and interests Even 
^-nuii ur ay/ii.ruvvded occupatiuns provip some jobs So do 
thbhe in ivfucri ernpkjyinenl is growiny very, slowly or declining 
^ , ^jfuwtri iri dii uccupaliun is not the only souice of jOb 
^4..i.inyb because ifte nuniber of Openings Tfom turnover caw be 
Subsiantidi in large occupatioriS In fact replacement needs are 
^.xpcL^leJ tu L.feate 70 percent Of all Opefiings between 1976 and 
1985 

h h,uii> jwL Mu.5Ms^ls ii' y^ui aiea fUdy differ Jiurn ir.oSe in 
u I ic^tiun a.j a /vhule Yuui Statt enipioyment service can fur- 

f 

i.i-bl' lOL.dl if i ftjr r ilflllUn ^ 
I f L AHrJirJijb s,,., li.,. u..ii- h^l ^^wiKc.*^ „.e*^ ea'iiii.y tii 



.e gouCi tnfc:rTiaJon is a^/jiLit-e foi only grit tvpe of earn- 

>^aye^ and sdiarlrb , andfl^^^vgf. thIS IwJ aH uOwupd 

tinny Aithouyh 9 out of 10 workers receive fhfs forrH income. 

by vvu'klny uveflluig f Myf i( sfH flri ui If 
s>^ffij uuuupt^l!ufi& kerS ^bu i£.^eivc 
dbed jri sdlei u( i^'vu^e bunie f^L.tufy 
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jf w il^siul 



e pdid d p.ece raie dn Bhitb paymeiti for e*^ch tt^rn 
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ipluyed 



and feirn^iS 
.vUfkL- 5 uve'i ■ 



, ..t^' .pa t'ur IS pftyjlcidiib bar 
fur eAarTipkj Edrningb fo' 
tfiu barne gL...updtiun uirfer 
yyt .differ , ,ne ib just ^lartiny 



widely^ bet.du&^. nuiufi y.^penUj t. 
uul uf *tidb an eSiabliShrfd buslne&b 

^4u^t wdge and biSldfy wurkwfs 
. 35 p^lJ vaLdlluns f>ull.jcay&^ dfUj aick le^, 

/Vt..kerb dibu reuei e incuiTi&. |oodt and b... Kt^^, 
in Kind) Sales workefS in departmani tiofeb tui ^ixample 
ofier^ receive discounts on nnerchandise 

Debpile difficulties ir^ deierrriining exat^liy wfiai psMple earn 
uie job the Earninys section does compare uccupational 
su ujiiys by indicating whether a certain job pays more or less 
tfuin ihQ dvurage for all nonsupervigDrf in private industry. ex = 
eluding tarming 

Each occupaiiun nas niany pay levels Beginnars almost 
^...eys earn less thar* wofkers who nave b^en on the Job for 
some time iarntngs also vary by geogfaphic location but cities 
that offer the highest iarntngs often are those where living costs 
are nlbit Bxpinsivi: 
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n« career inforniation contafried in the reprint yog are 
/^admg was taken from thej978-79 edition of the Ocoupational 
OutlDOk Handbook. Sut tf)e Handbook is not the only souroa - 
of useful career jnfoWation publishad by tha Bureau of Labor 
Statistics, The Handbook's companion, th© Oteupatlonal 
O4#0c5k Ouartarly. jg py^lished four times during th© school 
yeaf to Keep sgbicribarf up to data on new occupationil itudias 
cornpieied between editloni of the Handbook, The QLarterly 
also gives practical inforniatiori on training and educational 
cppdriLinitias, salary trends, arid new and emerging Jobs--juit 
v^^hat people rtt^d to know to plan careers. 

If you were a %umcrlb&r to reeent issues of the Occupational 
^.Ajtlook Quarterly, yog could have learned 

• no^ to write ari effectiva ennploymant resurne 

• yvh^i x\i0 long- t^rrn ^rr.ploymant prospects are fur ooHege 

- v^ays to ear n ^uneg% ^tm^ii vyiihout yuing to college 

• v^^hat's happening in the field of career education 

• a^out uaraer posiibilities In such fialdias journalism, 
rriid vvifery, and shorthand raporting. 

w Ouarlerly is writteri jn nontechrncal language and i# 
= .'b ished in color Find out why it has won so many awards 

bii&^cnbe today 
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